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Description

ANa5UNY

Absolutely Inadequate (LiUsinguan1saiuauningswaatnedaiaw)

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.
(lmlsmgwamsmmmm bLlliJL’e]ﬂﬁﬁi 13J2LILLN‘L!%?E)"LNSJM@ﬂ’ﬁ’]u%ﬁ‘UUﬁu‘UﬂﬁiﬂﬂLu‘um‘u
d1dudosusulss uilovseimuiog 1)

Inadequate and Improvement is Necessary (Han1santiuaiulsiiiieans sndudas
USuuse)

The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.
(@in1saunuudssllldSuinaunis Luaﬂﬁ]’m%ma LONEIT LLau%aﬂiﬂulume‘W@Iumi
Auiiung Jsdnduspedinisusuuse LLﬁlWﬁawmm)

In adequate but Minor Improvement Will Make it Adequate (wan1sadunisly
ieawa wilin1susulse udle wielinswaundndeenaunsailifinauninie e
16)

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.
JrenansuidaldiWeuleien1suianselinsaidunisaidinasiusefuauaIn Wy
WUININITNAUIUIE TUANgIU 1ona15019uAvInANT AU nan1sAEuudl
auysalluuawaand)

Adequate as Expected (HRAN13ALTUNITVDMENGATAULNAN)

The QA practice to fulfil the criterion is adequate and evidences support that it has
been fulfil implemented. Performance of the QA practice shows consistent results
as expected.

(llL@ﬂﬁ?iLLau‘Viﬂﬂﬁ’]‘Uﬂﬁﬁﬂ'}Luuﬂ”ﬁ@]’mmm‘ﬂ waawammumwmmm&)

Better than Adequate (HAnNIMNYRINITANTUNTVRINANGATANTINMUN)

The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

(llL’e]ﬂﬁ']iLLa MaﬂmuﬁnmawLLammmimLuumsmei ﬁ‘i/lﬁﬂ’]Wﬂﬂ’J’]Lﬂm‘*VIﬁ\‘]NaIM
LﬂﬂNﬁﬂI‘HﬂWSW@J‘H’ﬁZUU)
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Rating Description
SEAU AN95UY
6 Example of Best Practices (uf]ué'f'aaei'mlam,t,uaﬂﬁﬁaﬁﬁ)

The QA practice to fulfil the criterion is considered to be example of best practices
in the field. Evidences support that it has been effectively implemented.
Performance of the QA practice shows very good results and positive improvement
tread. . .
(Htonans nang uatuayunfnunaeiogaiussd@nsnm dnadnsnisaniiunisnauagd
winlduwanisaidunishudauan)

7 Excellent (Example of World-class or Leading Practices) (szaufid oy iuwun

UfvRlussuTanuSouuaufiindii)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.

@nnsedunisenunagiegnaliuinnssy dnadnsilasnuluszaulan dwuldudsuinti

=3 ! o = [ a o [ a wa o o Y,
AUBYWNYANLIY mmamumimLuumummsauﬁlﬂLUuLLngumjuu 1(91)

N15UTEEUAMAMNTEAUNSNGATANUNUTT AUN-QA version 4.0 TUTEN0UAIEINMIIAMATN 8
a9l (Criteria) woiludnisfnwn 2567 @an1umINGNaEUNIUIANTUTIVINGISERTU AL TUA LA

UsEUANINTEAUMENgRS 5 Inaueiviniu Tnednan1saniiuveu fadl

Criteria 1: Naé’wﬁmﬂ%uiﬁmﬂwgﬂ (Expected Learning Outcomes)

1.1 The programmer to show that the expected learning outcomes are appropriately formulated
in accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.

WANans wanINadnsnsseusmanianussylilunangnsedramungan Wuluauddudunis

a

15613 (leaming taxonomy) @onAapiiUIdeYiFULALUSAAVRWNING Y LarAEIDUAINUABINITVDI

2567 913158 URATOUMENENS Y MuuATEEEaTlunIsaliun1sdnii PLOs wne 5 U laglasiusiu

¥ £% Y 1 Y1 a o [y [ Ao < L 4
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1.2 The programmer to show that the expected learning outcomes for all courses are

appropriately formulated and are aligned to the expected learning outcomes of the programmer.
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1.3 The programmer to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem- solving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the

study discipline)
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1.4 The programmer to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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AaNTsu 1c 1d 1g uazhanssun 6b

1.5 The programmer to show that the expected learning outcomes are achieved by the students

by the time they graduate.
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Criteria 1: HaN15138U3NAANIN (Expected Learning Outcomes)
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Criteria 2 : lassa3nuazilomvawmiengns (Programmer Structure and Content)

2.1 The specifications of the programmer and all its courses are shown to be comprehensive, up-

to-date, and made available and communicated to all stakeholders.
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2.2 The design of the curriculum is shown to be constructively aligned with achieving the
expected learning outcomes.
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2.3 The design of the curriculum is shown to include feedback from stakeholders, especially

external stakeholders.
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2.4 The contribution made by each course in achieving the expected learning outcomes is

shown to be clear.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor specializations.
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2.7 The programmer to show that its curriculum is reviewed periodically following an established

procedure and that it remains up-to-date and relevant to industry
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Criteria 3: 35n15158UN1588U (Teaching and Learning Approach)

3.1 The educational philosophy is shown to be articulated and communicated to all stakeholders.

It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate responsibly in

the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the students.

wansliiiudanisdafanssunisieunisaeulantiien1sinnisiseusuuumiun1siidiusuves

a v

ey
=
e
=
Lo

v oa

A : 81313 3URAYRUNENEAS Y AMnuAlinnNIIeIvIvemangnsiniin1sdnn1siTeun1sasuluy
Wesn laglitdniddrusaulufanssunisiseunsasu JULUUNMTIANITIIEUNTARULUULTITNALTAIY
aonndeaiu Action Verbs filtlu CLOs uaxlsitfaoutiiaus OBE.3 dep191sdiSuiinvoundngns iile
MUpagUTINiu neun1sInn1siseunIsaey

D : nsdaounAueanuUUAINsIINISEunsaey AdalonaliidnddiusinlunsFou
nsaeuegaiinusuinYey waziiawe OBE.3 #oe19130KSURAYaUNaNgns neulanialeunay
30 $u ilolddeazusiuiuudiedingih OBE.3 devidngnss selumudiy

R : lulnsfinyn 2567 wananss IAn15i38UN15aeU 30 518391 NNIYITANISITEUNTABULUY
Wa3n waslalenalviddnddiusulunsifounsasuegrelinuiuiinvey e1ansdiasuiiaue OBE.3

& Vo v 1

71991913IHFURAYEUNANGATY WUIITA 30 518791 IN15TANANTIUNMSISEUNTABTIIN N1TTIARINTIY

Y

nsisguNTaeulaNaRnAdasiusEnIne Action Verbs #1l4lu CLOs AudSaeu uazanssunisiseus

Ingfindanniigaeuladansiseunisasundy lnduiinnan1sdnnisiseunisaeuly OBE.5 Weduanns

Seulusiedn
NM5UIIAUAULDY
nansUssliuUsziAugenil 3.3
LAY Han1sAduNsldiisane wilinnsusuuse uily wsednisiaw
’ dntleeianansavilitinaunmiteameld
FIUUNANF I

SWHDNENT/YANGIN | WBIIWNITVANGIW/ABNEHT




57

AUN QA-3.3-1 NN30RNLUUNENGATUUFIUHAT NSNS U(OBES) Yaaiangns Aanssui 10

3.4 The teaching and learning activities are shown to promote learning, learning how to learn,
and instilling in students a commitment for life-long learning (e.g., commitment to critical inquiry,

information-processing skills, and a willingness to experiment with new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas, creative

thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to ensure their

relevance to the needs of industry and are aligned to the expected learning outcomes.

wandliiutansuuUgenszuIunmskaznagnsnIsdInnIsieunsaousgenaiiias wisliuule

1%
v

TIANUADAAABDINUAINUADINITYBINIANITYINGIU LLazaamé’aqﬁ’umaé’wémiﬁauiﬁmwi’a fad

o/

A 1 21ITHTURAYOUNANGNTY MruAbAdinIsnunIuianssun1siInnsiseunisaeuluusazyn
AASEY kagnaun1TinnIsiseuntsasululsaznInseu Lagdl OBE.5 31nn153nANTsiseunisasuly
AAFeuTiuI thimunulaguuss OBE.3 flaglilunanisinusioly

D : osdaouynvusinanumuianssunmsdanisfeunsasuludleiatafiunisFounsaeu
luwsiagnnaialey wagdn OBE.5 Mndausnaunisinnisiseunisasululsas nniseu 39nN1530nI3
Soumsaeulunaeudiinn thimunulaz$uuss OBE.3 fagldlunansdnusely

R Un1sfnmn 2567 Fnsnuniunisdaniaifounisaeuneiniidadeustomn S1uau 30
e wuimnneininumuiinsdafanssunmaiounisaeu wagmsiauasUssdusaliaenndesiy
CLOs wagnuymunsdnniafeunsaevluneiniidomasyaenadesiuaudosnmsvesmienuuay

AN



60

nsUssiliunuLeY
nan1sUszliulssinugasi 3.6
3TAY 3 fwenanswaliwenlesiumuun vielinnsaliunisuadslinsuiiu
FIUUNANFIY

SWALNENS/MANGIU | YBIINISUANFIW/LBNENT

AUN QA-3.6-1 NNIORNLUUNENGATUUFIUHATNSNN5ISU(OBES) Yeniangns Aanssui 10

N15USZLAUAULDY

Criteria 3 : 25n15L38UN1580U (Teaching and Learning Approach)
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Criteria 4: nﬁiﬂiztﬁuéﬁﬂu (Student Assessment)

4.1 A variety of assessment methods are shown to be used and are shown to be constructively
aligned to achieving the expected learning outcomes and the teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated to

students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree completion,

are shown to be explicit, communicated to students, and applied consistently.
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AUN QA-4.3-2 FI89IUNANTITANTUINUYDI518IB(OBE.5)

4.4 The assessments methods are shown to include rubrics, marking schemes, timelines, and

regulations, and these are shown to ensure validity, reliability, and fairness in assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected learning

outcomes of the programmer and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected

learning outcomes.
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Criteria 5: UAaINs8183¥1n15 (Academic Staff)

5.1 The programmer to show that academic staff planning (including succession, promotion, re-
deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.
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5.2 The programmer to show that staff workload is measured and monitored to improve the

quality of education, research, and service.
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5.3 The programmer to show that the competences of the academic staff are determined,

evaluated, and communicated.
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5.4 The programmer to show that the duties allocated to the academic staff are appropriate to

qualifications, experience, and aptitude.
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5.5 The programmer to show that promotion of the academic staff is based on a merit system

which accounts for teaching, research, and service.
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5.6 The programmer to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic

freedom, are well defined and understood.
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5.7 The programmer to show that the training and developmental needs of the academic staff
are systematically identified, and that appropriate training and development activities are

implemented to fulfil the identified needs.
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5.8 The programmer to show that performance management including reward and recognition is

implemented to assess academic staff teaching and research quality.
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ATLUU AZLUU
Criteria / Requirements wWnane Uszidiu Uszidiulng
AULBY N33UNTT
1 | Expected Learning Outcomes (Namiﬁﬂuj’:ﬁmmwﬁ’\i)
1.1 | The programmer to show that the expected learning outcomes are 3 3
appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
1.2 | The programmer to show that the expected learning outcomes for 3 3
all courses are appropriately formulated and are aligned to the
expected learning outcomes of the programmer.
1.3 | The programmer to show that the expected learning outcomes 3 3
consist of both generic outcomes (related to written and oral
communication, problem solving, information technology,
teambuilding skills, etc.) and subject specific outcomes (related to
knowledge and skills of the study discipline).
1.4 | The programmer to show that the requirements of the 3 3
stakeholders, especially the external stakeholders, are gathered,
and that these are reflected in the expected learning outcomes.
1.5 | The programmer to show that the expected learning outcomes are 3 3
achieved by the students by the time they graduate.
Overall opinion (szaulunInsan) 3 3
2 | Programmer Structure and Content (nssadrelusunsuuaziitonn)
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AZLUU AZLUU
Criteria / Requirements wWnane Useidiu | Usediulaw
AULBY N33IUNTT
2.1 | The specifications of the programmer and all its courses are shown 3 3
to be comprehensive, up- to- date, and made available and
communicated to all stakeholders.
2.2 | The design of the curriculum is shown to be constructively aligned 3 3
with achieving the expected learning outcomes.
2.3 | The design of the curriculum is shown to include feedback from 3 3
stakeholders, especially external stakeholders.
2.4 | The contribution made by each course in achieving the expected 3 3
learning outcomes is shown to be clear.
2.5 | The curriculum to show that all its courses are logically structured, 3 3
properly sequenced (progression from basic to intermediate to 83
specialized courses), and are integrated.
2.6 | The curriculum to have option(s) for students to pursue major 3 3
and/or minor specializations.
2.7 | The programmer to show that its curriculum is reviewed 3 3
periodically following an established procedure and that it remains
up-to-date and relevant to industry.
Overall opinion (szaulun1wsan) 3 3
3 | Teaching and Learning Approach (Luan194N15AALIBUNTEDU)
3.1 | The educational philosophy is shown to be articulated and 3 3
communicated to all stakeholders. It is also shown to be reflected
in the teaching and learning activities.
3.2 | The teaching and learning activities are shown to allow students 3 3
to participate responsibly in the learning process.
3.3 | The teaching and learning activities are shown to involve active 3 3
learning by the students.
3.4 | The teaching and learning activities are shown to promote learnir| 3 3

learning how to learn, and instilling in students a commitment for lif
long learning (e. g., commitment to critical inquiry, informatio
processing skills, and a willingness to experiment with new ideas a

practices).
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ASLLUUY ASLLUU
Criteria / Requirements wWnane Useidiu | Usediulaw
AULBY N33IUNTT
3.5 | The teaching and learning activities are shown to inculcate in 3 3
students, new ideas, creative thought, innovation, and an
entrepreneurial mindset.
3.6 | The teaching and learning processes are shown to be continuously 3 3
improved to ensure their relevance to the needs of industry and
are aligned to the expected learning outcomes.
Overall opinion (szaulunInsIx) 3 3
4 | Student Assessment (n15UsEIIUTEY)
4.1 | Avariety of assessment methods are shown to be used and are sho 3 3
to be constructively aligned to achieving the expected learni
outcomes and the teaching and learning objectives.
4.2 | The assessment and assessment-appeal policies are shown to be 3 3
explicit, communicated to students, and applied consistently.
4.3 | The assessment standards and procedures for student progression 3 3
and degree completion, are shown to be explicit, communicated
to students, and applied consistently.
4.4 | The assessments methods are shown to include rubrics, marking 3 3
schemes, timelines, and regulations, and these are shown to
ensure validity, reliability, and fairness in assessment.
4.5 | The assessment methods are shown to measure the achievement 3 3
of the expected learning outcomes of the programmer and its
courses.
4.6 | Feedback of student assessment is shown to be provided in a 3 3
timely manner.
4.7 | The student assessment and its processes are shown to be 3 3
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning
outcomes.
Overall opinion (szaulun1nsan) 3 3
5 | Academic Staff (AAWYBIYAAINTHIBIYINT)
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Criteria / Requirements

wWaniang

AZLUY
Uszidiu

AULDY

ATLHUY
Uszdiulpe

N33UNT

5.1

The programmer to show that academic staff planning (including
succession, promotion, re- deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education,

research, and service.

3

52

The programmer to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

53

The programmer to show that the competences of the academic

staff are determined, evaluated, and communicated.

54

The programmer to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

55

The programmer to show that promotion of the academic staff is
based on a merit system which accounts for teaching, research,

and service.

5.6

The programmer to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff,
taking into account professional ethics and their academic

freedom, are well defined and understood.

57

The programmer to show that the training and developmental
needs of the academic staff are systematically identified, and that
appropriate training and development activities are implemented

to fulfil the identified needs.

58

The programmer to show that performance management including
reward and recognition is implemented to assess academic staff

teaching and research quality.

Overall opinion (szAulun1wgn)
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